
․ ․





i

··································································1

·····························································3

····························································································3

······················································································3

························································································4

················································································7

······················································································7

·························································································8

····················································································9

····················································································9

···············································································10

········································11

······································12

··········································14

··································································17

···········································································19

·······························································20

·····························································20

··············································································21

. SNS ············································································21



ii

. 21 SNS ······························································23

. SNS ································································25

································································28

. ··············································28

. ································30

·································································32

········································································35

······································································35

···················································································37

·····································································································37

··································································································38

······················································································39

··························································································39

. ····································································································39

. ····················································································41

···················································································43

··································································································43

··································································································44

················································································45

·····································································································46

··························································································47



iii

················································49

···············································49

·····················································································49

. ··································································49

. ···········································································50

. ···········································································51

··································52

···················································54

. ·····························································································54

. ·································································································56

. ·································································································57

. ····································································································58

············································58

························································58

. ························································································58

. ···············································································59

. ······································································60

. ····················································60

··············································································61

. ··················································61

. ·····························································61

. ························································································62

···········································································62

················································62

··········63



iv

······················64

············································65

····················68

··········································71

····································································73

····················································73

······································································73

··································································75

. 4.27 ············································································75

. 10.26 ··········································································76

······························································77

························································78

··················································································81

··············································································81

···························································81

··············································82

············································84

. SNS ································································84

. SNS ·····················································································84

································································································85

·········································································································86

··············································································87



v

··············································································89

·····················································································89

········································································90

··············································································91

··················································································91

·································································92

························································94

·····································································96

······················································97

·························································100

···························································101

·········································································102

····················105

··································································105

·········································································105

·········································································111

································································112

······························112

···············································114

·································································115

·········································································116

······················································116

······················································123



vi

····································································124

. SNS ·················································124

. SNS ·················································129

. ··················································································130

. ···································································································131

··································································132

···········································································132

·············································································136

························································139

···················································141

·················································143

······························································146

····································································································149

········································································································155



vii



viii







3

SNS (Social Network Service)

, 

.1) SNS “(1) (2) 

(3) 

”2)

. 

SNS

. 

1

SNS , 

(Social Media)3) .

1) SNS “ ”, , (http://ko.wikipedia.org/ wiki/

; / , SNS 4 , SERI 103 , 

, 2011, 1 . 

2) Danah m. Boyd/Nicole B. Ellison, Social Network Sites: Definition, History, and Scholarship, Journal of 

Computer-Mediated Communication, 13(1) 2007, (http://jcmc. indiana.edu/vol13/issue1/boyd.ellison.html) 

. Social Network Site . 

3) Social Media 2004 · Guidewire Group

Cris Shipley “The BlogOn Conference” . SNS  

SNS . 

Anthony Mayfield, What is Social Media?, 2007, (http://www.icrossing.co.uk/fileadmin/

uploads/eBooks/What_is_Social_Media_iCrossing_ebook.pdf), 6 . 



4

SNS

, 

. SNS

. 

SNS

SNS

. 

SNS . 

SNS  

.

.4) 

(ARPAnet) (Usenet)

. 

. 

SNS, Blog, Wikis, Podcast, Forums, Contents Communities, Microblogging

. 

SNS

.

4) Starr Roxanne Hiltz/Murray Turoff, The Network Nation, revised edition, MIT press, 1993, 27-28

. 1978 . 



5

SNS .5) 

, 

(chatting)

6) . 

. 7)

8) 2000

SNS

.9) 

SNS (facebook)10)

, 

.11) 

SNS 10 2006

. SNS 

12) . 

5) SNS , , , 

 , , 15 1 , 2010, 105 .

6) Theglob.com(1994 ), Geocities.com(1994 ), Tripod.com(1995 ) .

7) Classmates.com(1995 ).

8) SixDegrees.com(1997 ). 6

.

9) , (SNS) , , 2010, 

130 .

10) facebook.com(2004 ); 2011 6 7 5 .

11) “ ”, , (http://angelhalowiki.com/r1/wiki.php/ ) .

12) Danah m. Boyd/Nicole B. Ellison, Social Network Sites: Definition, History, and Scholarship, Journal of 

Computer-Mediated Communication, 13(1) 2007, (http://jcmc. indiana.edu/vol13/issue1/boyd.ellison.html) 

.



6

13) 1999

2 1000 . 14)

, 

“ ”

, 

“ ” , 

SNS . 4～5 SNS 

, .

13) iloveschool.co.kr(1999 ); .

14) cyworld.com; 2011 5 2,500 SNS .



7

SNS

. 

SNS , 

. 

SNS

.15) SNS

, 

, , . 

SNS , , , , .16)

SNS , 

. SNS

17)

15) , 

, Social Communication Media

, 2009, 10 .

16) Anthony Mayfield, What is Social Media?, 2007, (http://www.icr

ossing.co.uk/fileadmin/uploads/eBooks/What_is_Social_Media_iCrossing_ebook.pdf), 5 ; / /

/ , , 

, 2008, 28 .

17) SNS (Twitter) 140

. (Micro Blog)

. / , (microblogging service)

(social capital): , , 54 5 , 2010, 328 .



8

. 

. 

, 

. 

SNS

, . 

, 

, .

SNS , 

, 

. SNS

, 

. 

, , 

SNS

. 

, 



9

.18)

, SNS

. SNS  

1 1 . SNS

1 1 1

. 

SNS

19) 1

. 1 1

. SNS

, SNS

.

SNS TV

 

. 

18) SNS / / , , 

CEO Information, 808 , , 2011, 11 .

19) Socialtainer (Social) (Entertainer) SNS

.



10

SNS

. 1 1

, 

. 

SNS

(Crowd-Sourcing)20) . 

, 

. 

, 

.

SNS

. SNS (link)

, 

. SNS

SNS

. SNS . 

1

20) Crowd-Sourcing (Crowd) (Outsourcing)

.



11

2 , 3

, 

. 

.

SNS . 

SNS

, 

. 

, ･ . 

. SNS

, 

. SNS

. 

, 

. 

SNS 

, . SNS



12

.21)

SNS . 

SNS 

. SNS

.22) SNS

TV

, . 

SNS

, 

, . 

SNS

. 

. 

(NIDA) 2009 23)

21) SNS / / / , 

, CEO Information, 764 , , 2010, 4

.

22) David L. Smith, Twitter's Business Model: Brilliant or Non-Existent? 

Harvard Business Review, (2009. 8. 26.), (http://blogs.hbr.org/cs/ 2009/10/twitters_business_model_brilli.html) 

.

23) , SNS , 2009, 38, 43 .



13

SNS (96.6%), (82.8%) , 

(75.9%) (73.6%) SNS

. SNS

, SNS (homophilous) .24) 

SNS

. 1 1 

, , 

.25) 

. 

SNS

. 

, 

. SNS

, 

. SNS

.26) 

 

24) Shaomei Wu/ Jake M. Hofman/Winter A. Mason/Duncan J. Watts, Who Says What to Whom on 

Twitter, 2011, (http://research.yahoo.com/files/twitter-flow.pdf) 6 .

25) Mike Cooke/Nick Buckle, Web 2.0, social networks and the future of market research, International 

Journal of Market Research, 50(2), 2008, (http://research. ecstu.com/km/efile/fb/web2_future_mk.pdf) 282 .

26) , “ SNS 

?” (2011. 2. 20.) (http://www.bloter.net/archives/50149) .



14

. SNS

, 

. 

. 

･

. SNS 1

.

SNS

. 

. 

. 

SNS . 



15

27) 4

. “

(word of mouth)” 

“ (world of mouth)” SNS

.28) 

, , 

SNS , 

.29) 

SNS

SNS

. SNS

. 

. SNS

. SNS 

, 

SNS

. 

27) Haewoon Kwak/Changhyun Lee/Hosung Park/Sue Moon, What is Twitter, a Social Network or a News 

Media?, 19th International World Wide Web (WWW) Conference. 2010, (http://an.kaist.ac.kr/~haewoon/

papers/2010-www-twitter.pdf) 8 .

28) “Jorge Vulpes, Word Of Mouth Turns World Of Mouth: The Power Of Social Network Sites”, Ezine 

Articles, (2010. 11. 5.), (http://ezinearticles.com/?Word-Of- Mouth-Turns-World-Of-Mouth:-The-Power-

Of-Social-Network-Sites&id=5317785) .

29) BBC SNS UGC(User Generated Contents) Hub

. (http://www.bbc.co.uk/terms/faq.shtml) .



16

SNS

, 

. 

. 

. 

, 9% , 1%

, 

30) SNS . 0.05%

2 50%

.31) 

SNS , 

. 

2

(Two-step flow of communication medel) 32)

. SNS 1

, 

30) “The 90-9-1 Principle”, ANT’S EYE VIEW, (http://www.antseyeview.com/90-9-1-principle/) .

31) Shaomei Wu/ Jake M. Hofman/Winter A. Mason/Duncan J. Watts, Who Says What to Whom on 

Twitter, 2011, (http://research.yahoo.com/files/twitter-flow.pdf) 5 .

32) 2 (Two-step flow of communication medel) Werner 

J. Severin/James W. Tankard, , , , 2004, 286 ; “Two-step fl

ow of communication”, wikipedia, (http://en.wikipedia.org/wiki/Two-step_flow_of_communication#Persona

l_Influence) .



17

. 

. 

, 

.

SNS , 

. 

. 

. 

35% 10 , , 

75% .33) 

SNS , 

, 

(Hub)34)

. 

, 

(short-cut), 

33) 4000 . Haewoon Kwak/Changhyun Lee/

Hosung Park/Sue Moon, What is Twitter, a Social Network or a News Media?, 19th International Wo

rld Wide Web (WWW) Conference. 2010, (http://an.kaist.ac.kr/~haewoon/ papers/2010-www-twitter.pdf) 

8 .

34) Hub . 

.



18

. 

. 

SNS .35)

SNS

. SNS 

. 

SNS

. 

SNS

, 

35) <SNS > / / / , 

, CEO Information, 764 , , 2010, 5 .



19

. 

UCC(User Created Contents)

.36) 

SNS 

. SNS

. 

SNS

. SNS

, SNS

. SNS

. 

.

SNS

. SNS

.37) 

36) UCC / / / , 

, CEO Information, 764 , , 2010, 6 .

37) SNS Seth Godin, The reason social media is so difficult for most 

organizations, Seth Godin’s blog, (2009. 10. 12.), (http://sethgodin.typepad.com/seths_blog/2009/12/the-r

eason-social-media-is-so-difficult-for-most-ganizations.html) .



20

. SNS

. 

SNS . 

SNS

. SNS

. 

1 1 SNS

. 

SNS

.

SNS ･

. SNS 

SNS . SNS  



21

, SNS

( ) . 

, 

SNS .38)

SNS 1

, 1 1

. 

SNS

. SNS

. 

SNS

, 

.39) 

SNS

38) SNS , SNS , : SNS 

, , (2011. 5. 19.), 33-38 .

39) / / , , CEO Information, 808 , 

, 2011, 2 .



22

. SNS

. SNS , 

, 

. , SNS

. 

. SNS

. SNS

SNS

.40) 

SNS 

.41) (Gift Economy)42)

. 

40) SNS . , 

, , 2010, 8 .

41) , , , 2009, 35

.

42) SNS , 

(Potlatch) , (2011. 2. 27.)

(http://www.facebook.com/note.php?note_ id= 184918934882773) .



23

SNS . 

SNS

, 

. 

. SNS

, 

, 

. 

.43)

SNS

. 

21 (pamphlets)44) . 

(E. J. Sieyès) “ 3 ”45)

, SNS

2010 12 18 “ (Jasmine) 46)”

43) 2011 10

“ ”

“ ” SNS . “ “ ” ”, 

, (2011. 10. 26.) (http://www.hani.co.kr/arti/politics/ politics_general/502493.html) .

44) “Social Media Sparked, Accelerated Egypt’s Revolutionary Fire” Wired.com, (2011. 2. 11) 

(http://www.wired.com/epicenter/2011/02/egypts-revolutionary-fire) .

45) E. J. Sieyès, , 3 , , 2003 .

46) .



24

“ (Arab Spring)”47)

48), 

. 

3 5 , 

.49) SNS

2011 2 20 “ ( )50) ” 

, 

, 

. 

SNS

. 2005

EU 

, 

EU 

.51) 

SNS

47) “ ”, , 

(http://ko.wikipedia.org/wiki/ _ ) .

48) SNS , , 

, 66 , 2011, 186 .

49) “Social Media (the facebook Freedom Fighter)”, , (2011. 

2. 23) (http://magazine.joinsmsn.com/newsweek/article_view.asp?aid=287348) . 

.

50) .

51) “Bloggers take on European elites”, BBC News, (2005. 6. 2.) (http://news.bbc.co.uk/2/hi/europe/460388

3.stm) .



25

, 

. SNS

SNS

.

SNS . 

SNS

.52) 

, SNS

. 

, 

. 

20~30

SNS 

SNS  

. 

52) . /

, : , , 24 2

, 2010, 192 .



26

2009 20 SNS 77.7% 40

44.3% .53) 

.54)

( :%)

‘10 5회 

지선
47.4 45.8 37.1 41.9 50.0 55.0 64.1 69.3

‘08 18  

국선
33.2 32.9 24.2 31.0 39.4 47.9 60.3 65.5

‘07 17  

선
54.2 51.1 42.9 51.3 58.5 66.3 76.6 76.3

‘06 4회 

지선
37.9 38.3 29.6 37.0 45.6 55.4 68.2 70.9

‘04 17  

국선
- 46.0 43.3 53.2 59.8 66.0 74.8 71.5

‘02 16  

선
- 57.9 55.2 64.3 70.8 76.3 83.7 78.7

SNS

53) , SNS , 2009, 10 .

54) , 5 ･ , (2010. 8. 26.), 17 .



27

2010 5 2006 4

20 30 5~8% 40

. 

SNS

. 

.55)

. 2010

SNS

.56) SNS

SNS

SNS . 

20~30 SNS

. SNS

. SNS

, 

.

55) / / , , CEO Information, 808 , 

, 2011, 3 .

56) Christine B. Williams/Girish J. Gulati, “Communicating with Constituents in 140 Characters or Less: 

Twitter and the Diffusion of Technology Innovation in the United States Congress.” 2010. 

(http://opensiuc.lib.siu.edu/cgi/viewcontent.cgi?article= 1042&context=pn_wp) 8 .



28

SNS

. 

. 

SNS . 

.57) 

.58) 2010 8 , SNS

2011 1 4

14.3% .59) SNS

.

. 

SNS  

57) Rosemary Ajayi, “The Revolution is being tweeted!”, the new black magazine, (2011. 4. 19.) 

(http://thenewblackmagazine.com/view.aspx?index=2613) .

58) Tanya Gupta,  “The Real Indian Idol Wins Fights Against Corruption”, worldbank blog, (2011. 4. 

12.) (http://blogs.worldbank.org/publicsphere/node/5705) .

59) (http://www.perangbayan.com/) .



29

. SNS

. 

SNS .

SNS

. 

.60) 2010 41.9%

SNS

.61) 

. SNS

, 

. 

SNS

.62)

60) / / , , CEO Information, 808 , 

, 2011, 11 .

61) , , , 2010, 6

.

62) SNS Mark Schaefer, Five Mega-trends: How Social Media is 

Transforming Government, (2011. 4. 4.) (http://www. businessesgrow.com/2011/04/04/five-mega-trends-how-social

-media-is-transforming-government/) .



30

SNS . 

SNS

SNS

. SNS

, 

. 

SNS

, 

. , 

. 

SNS

IP

. SNS

. 

. 

SNS

. 

, SNS . SNS



31

63) 

.64) 

SNS (Electronic Persona)65)

. , 

.

SNS

. 

SNS . 

. 

. SNS

. SNS

50% 

.66) 

SNS

, SNS

.

63) Gavin Skok, Establishing a Legitimate Expectation of Privacy in Clickstream Data, 6 Michigan 

Telecommunication & Technology Law Review, 2000, 64 .

64) , , 10 2 , 2009, 157 . 

65) Patricia Mell, Seeking Shade in a Land of Perpetual Sunlight: 

Privacy as Property in the Electronic wilderness, 11 Berkely Technology Law Journal, 1996, 26

.

66) / / , , CEO Information, 808 , 

, 2011, 13 .



32

SNS

. SNS

, 

. 

SNS

SNS

“ ”67) .

SNS

. SNS

SNS .68) 

SNS

. 

SNS

, 

.69) 

SNS ,  

“

67) Mark Drapeau, Government 2.0: A Theory of Social Government, Mashable Social Media, (2008. 8. 7.), 

(http://mashable.com/2008/08/07/theory-of-social-government/); Dion Hinchcliffe, Making government more open and 

social, ZDNet, (2010. 2. 28.), (http://www.zdnet.com/blog/hinchcliffe/making-government-more-open-and-social/ 

1252) .

68) (cyber_1390) . “ ‘ ’ 

”, , (2011. 10. 23.) (http://www.hankyung.com/ news/app/newsview.

php?aid=2011102334381) .

69) / / , , CEO Information, 808 , 

, 2011, 11 .



33

”70) . , 

, 

SNS 

. SNS

, . SNS

,71) 

. 

, 

SNS . 

, 

SNS . 

. SNS

, 

. SNS

, 

. , SNS 3

.

70) , 4. 27 , : SNS 

, , (2011. 5. 19.), 4 .

71) “ ” 

. , SNS , : SNS 

, , (2011. 5. 19.), 33-34 .





35

SNS

72) . 

72) , , 

Social Communication Media , 2009, 12 .



36

SNS  

. 

SNS SNS

. 

SNS (Twitter)

. 

3

. 

. , 

SNS (facebook) . 

, 

. 

.

SNS

. SNS

SNS . 

SNS

SNS 

. 



37

‘ ’, 

’73) (Twitter)

SNS . (follow)

140

. 

, 

. “5 (@jack) 7

”74) 2011 10 29

466 75) , 2 76) . 

30 20 77) 

SNS 

.

. 

(RT)

. 

73) http://dictionary.reference.com/browse/twitter

74) (http://blog.kr.twitter.com/).

75) . (http://tki.oiko.cc/service/count) .

76) “Twitter Confirms It Has Passed 200 Million Accounts, 70% of Traffic Now International” Read Write Web 

(2011. 4. 29.) (http://www.readwriteweb.com/ archives/twitter_confirms_it_has_passed_200_million_account.php)

77) , “ Tool , ”, ADwaple , (2010. 6. 16.) 

(http://www.ad.co.kr/journal/column/show.do?ukey=109823) .



38

.

(me2day.net) (Naver) NHN

. ‘ ’

‘ ’ 150

SNS 2007

2011 10 30 745 78)

. , 

.79) 

14∼19 24.1% SNS

80) 

. 

81) 82)

‘ ’

. 

. 

 . 

78) 2011. 7. .

79) , “ Tool , ”, ADwaple , (2010. 6. 16.) 

(http://www.ad.co.kr/journal/column/show.do?ukey=109823) .

80) “SNS 67.5% , 2 ”, SK , (2011. 2. 16) 

(ht tp: / / corp. skcomms.co.kr / servl et s /com/nate/www/corp/servl et /NewsServlet?nate_ 

cmd=detail&kind=1&seq=8780) .

81) http://apps.naver.com/

82) http://me2day.net/me2/app



39

.

(Daum)

150 . 2010 3

1 100

83) . 

, TV . 

SNS

. 

.  

, 

, API

.  

.84) 

83) “ , SNS ‘ ’ 100 ”, , (2011. 2. 17.) 

(http://www. hankyung.com/news/app/newsview.php?aid=201102176570g) .

84) “ ”, , (2011. 8. 29.) 

(http://economy.hankooki.com/ lpage/industry/201108/e20110829190751120180.htm) .



40

구분 카카오톡 마이피 네이트온톡
네이버톡

(LINE)
올 톡

국내가입자

(만명)
2,200 1,200 300 300 99

운 사 카카오 다음 SK NHN KT

 , 

. SK

3,300

, NHN

LINE . KT 2011 6 9

‘ ’ . 

2000 85) 

‘ ’ ‘ ’ .

( )

1

. 

･

SNS 

.

85) “ 2000 ”, , (2011. 10. 31.) 

(http://www.seoul.co.kr/ news/newsView.php?id=20111031017001&spage=1)



41

1 1 

‘ ’ , 

. 80%

SNS

. ,  

.

PC ‘ ’

. 

30

.

PC , 

‘N ’

. 

. 

NHN ‘ (LINE)’

.



42

3,300 ‘ ’ SK

 

(mVoIP) 3 (3G) 

･

. 3,300

.

KT , ･

･SNS 

. 

(iMessage) iOS5

. (PC) ‘ (skype)’

, ‘ (viber)’

(viber)  

. 



43

‘ ’

. (Mark Elliot Zuckerberg)

2004 2 . 

, , , , 

, 2006 9 13

. 

7 , 

2011 10 30 448 . 

32 20∼30 .86) 

. 

. 140

, 

.

CNN, USA Today, MSN, Yahoo 100,000

.  

86) “South Korea Facebook Statistics”, socialbakers, (http://www.socialbakers.com/ facebook-statistics/south-korea) 

.



44

SNS . 

, 

, . 

(CyWORLD) (cyber) “ ”, “ ”

. 

‘ ’ . 

SK SNS 67.5%

2 5

SNS 1 .87) 

SK

PC , SK

. ’ 

2.0 SNS

. SNS 

.

. 

, 

, 

. 300

. 

87) “SNS 67.5% , 2 ”, SK , (2011. 2. 16) 

(http: / /corp.skcomms.co.kr/ servlets /com/nate/www/corp/servlet /NewsServlet?nate_ 

cmd=detail&kind=1&seq=8780) .



45

, 

, 

. 

, 

. 

SK 2004 , , , , , 

, , (mixi) 

SNS , 

. 

.

SNS . 

. 

. 

. 

. , 

. 

Gmail

.



46

‘ (web)’ ‘b’ ‘ ’ ‘ (log)’

. 

. 

, 

1 . 

, 

. 

“ ” 2,700 88), 1

1,300 89) . 2.0

, 

2.0 1 . 

SNS . 

, , 

. 

. 

, , SNS

. 

88) 2011. 7 KBS 

89) “ , ” IT , (2011. 7. 28) (http://it.donga.com/ 

newsbookmark/6337/)



47

, 

. SNS

, 

. 

. 

SNS

. 

.

SNS 

. 

. 1

. SNS

, 

.





49

SNS

, 

. 

, 

SNS

SNS

. SNS

(reinforcement effect)

, 

(conversion effect)

.90) 

SNS

, SNS

90)  (normalization hypothesis) (change hypothesis)

, 17 , 

, 42 2 , 2008, 203 . 

. SNS  

.



50

8∼12% .91) 

10%

, 

. SNS 20∼30

SNS

. 

SNS

. 

SNS

. SNS

92), 

SNS

.93)

91) , 4. 27 , : SNS 

, , (2011. 5. 19.), 1 .

92) , SNS , : SNS , 

, (2011. 5. 19.), 33-38 .

93) 2010 9 4%

23% . / / , : 5

, , 18 , 2010, 54 .



51

. 

SNS

“ ”

. 

SNS

. 

SNS

, 

.

, SNS

, SNS

SNS

.94) 

SNS

SNS

, 

. 

SNS

, 

SNS

. 

SNS

94) SNS . 

.



52

95) 

SNS 96) . 

SNS

. 

, SNS

.

SNS

. SNS

. SNS

, , 

20~30

97) . 

“ .”98) 

95) . “SNS 

10 ”, (http://www.nec.go.kr) .

96) “‘SNS ’ , ”, , (2011. 10. 19) (http://www.munhwa. com/news/

view.html?no=2011101901030127281002). 

97) “20·30 ”, , (2010. 6. 2) (https://nownews. seoul.co.kr/

news/newsView.php?id=20100603003007). 

. “[10·26 / SNS]< > ”, , (2011. 10. 17) 

(http://news.donga.com/3/all/20111027/ 41425248/1) .

98) / / , : 5 , , 

18 , 2010, 72 .



53

. SNS

. SNS

SNS , 20~30 SNS

20~30

SNS .

SNS

. 

SNS

. 

99), SNS

. SNS

, 

. 

SNS

. SNS

. 

SNS

.100) SNS

99) 2005. 10. 14. 2005 301 .

100) SNS . , 



54

. 

SNS

.

.101) , “ = × × ”

. SNS . 

SNS . 

2011 10 29

466 102) . 

10% . 

.

2010

1% 50 . SNS

. 

 . SNS  

17 , , 42 2 , 2008, 

223

101) , , 

, 10-4 , 2008, 235 .

102) . (http://tki.oiko.cc/service/count) .



55

, 

SNS

. SNS

. SNS

, 

. 

SNS

. 

. 

, 

. SNS

. 

, 

. 

. SNS

. 

, 

. SNS

, 

. SNS  



56

.

SNS

. 

, 

. 

(@nakw) (@nakw_mirrored)

.103) 

. 

SNS 1

. 

SNS . 

･

. 

. 

103) “‘SNS ’ , ”, , (2011. 10. 19) (http://www. munhwa.com/news/

view.html?no=2011101901030127281002) .



57

. SNS

. 

, . 

. SNS

.

SNS . 1 1 

. 

140 . 

. 

, 

. 

. 

. 

. 

, , 

.



58

SNS

. SNS

, 

.

SNS

, , 

, 

. 

, , 

.104)

SNS . SNS

. 

 

104) / / , , CEO Information, 808 , 

, 2011, 18 .



59

. SNS

. SNS

, SNS

. 

, 

. 

. SNS

 

.

SNS

. 

. SNS

, 

. 

SNS

. 

(Chris Hughes)

MyBarackObama(MyBo)105) SNS 

, 

105) http://www.barackobama.com/.



60

400 . 

106) 2012

. SNS 2

2 1 .

SNS

. 

. 

SNS 1 . 

SNS

. 

.

SNS . 

, 

SNS

. 

SNS

. 

106) http://www.facebook.com/barackobama .



61

SNS

. 

SNS

 .

SNS

. 

. 

. 

 

. “ ”

.

(in dubio pro libertate). 

SNS

107) 

. SNS

107) , , , 2010, 13 .



62

.108) 

SNS

. 

. SNS

. 

. , 

SNS 

.

109) , 

.110) 

108) , , 12 .

109) 1994. 7. 29. 93 4; 1999. 4. 9. 98 1432 .

110) , 2004. 5. 14. 2004 1 .



63

.111) 

, 

. 

(in dubio pro libertate) .

58 1 112)

(1 ), ･

(3 ) . SNS

. SNS

. 

, 

in dubio pro libertate 

. 2 113)

SNS

. 

111) 2003. 1. 30. 2001 4 .

112) 58 ( ) “① “ ”

. , 1 . 1. 

2. 3. 

· 4. ”

113) 58 “② . 

.”



64

60 3 1 3 114) 82 4 1 1 115)

. 

SNS

SNS . 

63 3 1 3 “

･ ･

” , 

. 

82 5 2 116)

. 

140

. 

. 

114) 60 3( ) “① 

. 3. ( ·

· . )

· · ”

115) 82 4( ) “①  

「 」 2 1 1

( “ ” )

. 1. ·

”

116) 82 5 ( ) “② 1 (

“ ” ) ( ·

. )

. 1. 2. ·

3. 4. 

”



65

82 4 1 3

5

.117)

SNS  

, SNS 82 4 1 1

. , 

SNS , 

109 1 118)

. in dubio pro libertate

. 

, SNS

. SNS . 

59 119)

. 

33 1 23 , 

117) 82 4( ) ① “3. ( · ·

) . 

, 

5 .

118) 109 ( ㆍ ) “① 

· ·

.”

119) 59 ( ) “

.”



66

14 .120) 254 2 121)

 

. 

93 1 122) 

180 SNS

. “

‘ , , , , ･ , ･  

’

” “

”123) UCC 

“ ”, “

” UCC

120) 33 ( ) “① . 1. 23 2. 

14 ”

121) 254 ( ) “② 

· , · · · , , ·

· · · · , , , , 

, 2 400

.”  

122) 93 ( · · ) “① 180 (

)

( ·

. ) ( . 

) ·

, , , , · , ·

· · · . , 

. 1. , 60 3 

2 ( 2 , 

“ ” “ ” ) 60 3 1 2

2. 「 」 37 2

”

123) 2004. 11. 25. 2004 4045 .



67

.124) SNS

, , SNS

180 254 2 93 1  

.

93 1

58 1 SNS

. 

. 

2009

.125) 4

6

. 

. 

. 

SNS

5

22 , 4 13

SNS

. 

58 2 “

” , 59 118  

124) , 2006. 6. 27. 2004 6167; 2007. 2. 22. 2006 7847; 2008. 9. 25. 2008 6555 .

125) 2009. 5. 28. 2007 24; 2009. 7. 30. 7007 718.



68

. 

. 

82 5 2 SNS

. SNS  

10･26 ･ SNS

SNS 

.126) 

. 

. SNS

SNS

, 

. 

.

2003, 

126) “‘SNS ’ , ”, , (2011. 10. 19) 

(http://www. munhwa.com/news/view.html?no=2011101901030127281002). 



69

2006 , 2008 4 8 4 127)

. ･

. 

SNS

. 

SNS

. 

, 

, 

.

SNS 82 4

93 1

SNS

. 

. 

. ( )

( )

. 

. 

SNS

SNS

. 

127) , SNS , , : SNS , 

, (2011. 5. 19.), 25 .



70

SNS

. 

. 

. 

. 

SNS . , 

SNS

. 

, 

. 

SNS

, 

, 

.







73

. 

. 6.2

. SNS

. 

.128) 6.2

.129)

128) (UV) 1 95 , 

5 31 172 ; 

129) http://www.bloter.net/archives/32684.

130) searcus.com ..



74

SNS

･ . 6.2 SNS

, 

. 

, 

.132) 

, 

, ･

, 

.

131) searcus.com ..

132) , 20 1,000

, 7 ‘ ’ 10

. 100

, 10 50

, ‘ ’ 100 . 

‘ ’ 30 , 10 , 

‘ ’ 10

.



･

75

6.2 SNS

4.27

‘ ’ . 

SNS

‘ ’ SNS

.

. 

‘ !’ ‘

’ , 

6 , , , 

, 2AM 

.

SNS

, 

6.2

. 

SNS

. SNS 

.



76

6.2 4.27 SNS

10.26 SNS 

.133) 

SNS

. ‘ ’

. SNS

.134) SNS

SNS

. 

. 

SNS SNS 

.135)

10.26 

. ‘ ’

. 

SNS 

.136) 

.

133) http://news.donga.com/3/all/20111027/41425248/1.

134) http://news.sportsseoul.com/read/ptoday/981656.htm.

135) http://www.viewsnnews.com/article/view.jsp?seq=80121.

136) http://www.munhwa.com/news/view.html?no=2011102701070627285002.



･

77

SNS

⋅Facebook SNS

. , SNS

. 

, 

SNS

. ⋅

( , 6.2

10 4.27 137) ).138)

20 70%

SNS

. SNS

. “

2012

”139)

SNS . 

SNS 2010

6.2 4.27 

. , , 

, SNS

. 

6.2 SNS 4.27

137) 2011. 7. 26,000 .

138) 2010. 6. 9, .

139) 2010. 6. 4, .



78

. 

6.2

.140) 

.

. 10.26 

‘ ’

.141) 

, , 142) 

. SNS

. ‘uriminzok( )’

. 8,000 . 

, 

. 

, 

. , 

, 

140) 2010. 6.11, .

141) http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=100&oid=001&aid=0005333039.

142) , , , 

2003, 17 .



･

79

, 

.143) 

SNS

. , 

. 

, 

. 

.144) 

.

143) http://www.etnews.co.kr/news/detail.html?&id=201008190162&portal=001_00001.

144) http://news.donga.com/3/all/20111020/41272866/1.





81

16

. 2008

SNS SNS

. 

, 

2008 SNS

.

2008 SNS

.146) 

46%

, 

. 18% , 

SNS (10%), (9%), 

(8%), (8%) . SNS

. SNS

145) SNS 2011.8.24 

.

146) 2008 11 12 1,591 Pew 

Internet & American Life Project .



82

2005 , 

8% SNS 2008 12

35% .

2008 SNS

SNS 

. SNS

.  18～29 49%, 30～49 22%, 50～64 7%, 65

2%

.147) SNS SNS

, 

, 

. SNS

11 8

, 84 4 .148) 

2008 2 5,500

4,500 “ ”

. 2008

.149)

3 . 1996 2002

( 1 ), 2003 2006 UCC

147) Pew Internet & American Life Project(2009) .

148) 21 9 .

149) http://www.pewinternet.org/Reports/2009/6--The-Internets-Role-in-Campaign-2008/4--The-Partisan-Story/2

--Online-activities.aspx.



･

83

( 2 ), 2007 ( 3 )

.150) 1 , , 

. 

. 

.151)

2 2.0 . 2.0

.152) YouTube

UCC , 

. 2004

, MeetUp.com

1 9 60

. 

25% .153)   

1 2 , 3

. 

SNS

. 2007 , , 

, SNS . 

, , 

150) , - 2008 , 

15 2 , 2009, 97 . 

151) , , 98 .

152) http://terms.naver.com/entry.nhn?docId=45549 .

153) 

. , 101 . 



84

UCC

.154) SNS

. 

. 

Facebook 240

.155)

SNS . 

, SNS

. SNS

. 

, , , 

(parties) .   

SNS

154) , , 107 .

155) 0 . 

. , , 111 . , 

SIPP (Spartan Internet Political Performance Index)

, 2 . , 

, , 3 .  



･

85

. 2010 7 Facebook

Twitter SNS . 

‘ (a disclosure sentence)’ SNS

. 

(loophole)

. 

.156) 

, 

. 

.157)

158) (Federal Election Committee, FEC)

, 

Shays FEC

(Shays v. Federal Election Commission ). 

DC “ (public communication)

156) Chet Dembeck, Maryland lawmakers pass new election law restricting Facebook today, Jul.29, 2011; 

http://www.examiner.com.

157) Dembeck, . 

158) (public communication) ‘ , , , 

, , , (telephone bank) 

’ . 2. U.S.C. s.431(22). Shays et 

al. v. FEC, 337 F.Supp.2d 28, 65, 2004.



86

‘ ’

‘ (coordinated 

communication regulation)

” FEC (11 C.F.R. s.100.26) ” .159)   

(Internal Revenue Service)

.160) 

 

SNS

. 

. SNS ･

. 

. SNS

, 

.

159) Shays , 337 F.Supp.2d, 28 at 70 . 

160) , “ : 

”, 32 , 98 .



･

87

2005 2010

Facebook, SNS

. 

.161) 

Facebook

Filckr .

Guardian 2010 (Social Media 

Election) . 3 TV TV

, SNS

.162) 

2010 SNS 2005 3.7% 

65.1% .

, 2010

‘Democracy UK’ 

, ,163) 

‘Like’ 27

, 112

,164) 

5,300 , 40

161) NARS 84 (2010.6.7) .

162) Guardian,2010 5 3

163) Democracy UK 9,000

.

164) 2010 6 9 , ‘Like’ 27 5,244 , 112 422  

.



88

.

, 2010

“2010 Election” , 

TV 27

, 

.

, 

. 

1 25 (1 50 )

. , 

, 

. , 

SNS

, 

.165)

, 

. TV SNS 

, 

.

165) , SNS

. 100 233

10%

.1) 

45% 59% .



･

89

, , , 

, , 

(StudiVZ)166) SNS . 

2008 , 

. , , , 

. 

, 2009. 1

, 2009. 2 . 

( ) SNS

1,000

. 

, SNS

.167) My-Video

. 

, wahl.de, wahlradar, wahl 

imweb monitor 

. (bpb)

,  

166) .

167) (DIE ZEIT) (ZDF)1) SNS (meinVZ)

.



90

670

.168)

2009 18 1005

, 44%

. , 

18～29 4 3(75%)

, TV(61%), 

(56%), (54%) .169) ( , 

, TV. ) 81% , 18～29

71% , 

35%( 55%) . SNS 22%( 28%)

SNS , 

40%

.

, / .170)

168) 1952 “ ” 1963

. 

, “ (bpb), 45 1 ( 344 ), 2008

1/2 , 80 .

169) TV(83%), (72%), (58%), .

(55%), .SNS(45%) .

170) (DIE GRUENE) 58%, (FDP)

48%, (DIE LINKE) 42%, (SPD) 39%, 

/ (CDU/CSU) 34% .



･

91

. 1950 142

. 

3 . 

2010 7 . 

SNS .  

“Yahoo! ”

, . 

. 

(YOMIURI ONLINE) NPO

. Google “ . 

2010”

, , 

. 

, 

. 

. 

3

. 

, 

171) SNS 2011.9.26 

.



92

, 

( 2 30 ) . 

.

2001 「IT 」

. 2007

. 

. 2010 5 12

, 

.

SNS 13 142

.172) 142 1

“( ) ( )

1 3 5 7

.” . .

1 . ( ) 1

35000 , 2

7

1 2 ( ) 

1 15 , 

2 25

2 ( ) 1

172) http://go2senkyo.com/ .



･

93

( ) 1

35000 , 

2 10 , ( )

1 2500

35000 , 

2 15000 10 ( 30

30 )

, 

142

. 

, 

146 .

146 1 “(

) , 

142 ( ) 143

( ) , 

, , 

.”

. , 

, 201

13 .

201 13

. 2 , 

, ( )

( )

. 



94

. 

, . 

.

( ) 86 (

) 1 3 8 , 

86 2( ) 1

, 86 3( ) 1

( 2 86 2 9

) 86 4(

) 1 , 2 , 5 , 6 8

.

143 ( ) 

1 , 2 , 4

5

. , 

, 

. 

SNS

.

SNS

. . 



･

95

. 

, 

. 

.173) 

.

. 2010

. 

. 

. 

( ) .174)

173) , 「 」 「 」 , , 2011, 181 .

174) , 「 」 「 」 , , 2011, 182 .



96

( ) 

.

“

” . 175) ( )176) 

. mixi facebook

. 2008 8 （ ) ( )  

. ( )177)178)

, 

. 

175) , , , .

176) , , .

177) http://www.youtube.com/watch?v=rEyDt_Xg6WY.

178) http://twitter.com/#!/takeharasinichi.



･

97

, .179) 2008

, .180)181) 

28 ( )

142 .182) 2009 8

.

2010 11 ( ) ( )

. “ .”

. .183) 

.

2001 「IT

」 . 2005

. 

. 

. 

, (Menifesto) . 

179) http://www.47news.jp/CN/200901/CN2009012201000971.html.

180) 2008 8 31 , “ ”

.

181) , 2011 1 3 ; http://www.asahi.com/pol

itics/update/0116/SEB201101160014.html; http://dailynews.yahoo.co.jp/fc/local/akune_mayor_blog/.

182) 2009 1 ; http://www.47news.jp/CN/200901/CN2009012201000971.html.

183) http://internet.watch.impress.co.jp/docs/yajiuma/20101213_413869.html.



98

, 

. 

. 

.

, 2005 . 2007

. 

. 

‘

’ . 

, 3

2005 . 

2009 .184) 

2009

. 2009 8 10 , E

60 ‘E ’ . , 

. 

‘ ’

. 

.185) 

, 

. 2009

. 2009 2001  

TV CM , . 

184)  , 「 」 「 」 , , 2011, 185 .

185)  , 「 」 「 」 , , 2011, 186 .



･

99

.  

.186) , “ PR

CM ( ) ?”

71% . 60 20

. 

. CM

CM 64.1%. 

45.5% . 

CM CM

. ‘ ’

‘ ’

. 63.5% ‘

’ , 4.6% ‘ ’

. ‘

’ 33.0% ‘

’ 7.2% . 

. 

2008

. 

186)  , 「 」 「 」 , , 2011, 187 .



100

2002 WIP

.187) 

70%

, , 

. 

, ‘

’ . ‘

’ 31.1%

.

2009 .188) ‘

2009’ ‘ ‘

’ . ?’

85% ‘ ’

. . 

‘ 2010’ ‘ ’

20% 

. .189) 

, 

. 

, 

, . 

187)  , 「 」 「 」 , , 2011, 196 .

188)  , 「 」 「 」 , , 2011, 197 .

189)  , 「 」 「 」 , , 2011, 197

.



･

101

1/4 . 

, 

, . 

, 

30% .

, 

‘ 2010’ .190) ‘

.’ . ‘

.’ . 

. ‘ ’

30

. 

. 100

, 

. 

2010 4 16% 10% . 

. TV

. 

. 

190)  , 「 」 「 」 , , 2011, 203 .

191)  , 「 」 「 」 , , 2011, 209-211 .



102

SNS

, . 

329 “

, 

(the public) ”

. Facebook Twitter

. CBCNews.ca

, Facebook , (comments on stories) 

.193) 

. 2000

, 

. , , 

, 

.194) 

319d ‘

’

192) SNS 2011.8.24 

.

193) CBCNews.ca closes comments for poll blackout: Election act limits online comments, social media, 

May 2, 2011.

194) Tamara A. Small, Regulating Canadian Elections in the Digital Age, 2009, 194.



･

103

. ‘ ’ . 

‘ ’

. Election Canada ‘

’ , Manitoban ‘

, ’ . 

Blanchet . 

, , 

. 

. , 

.195) 

. Harper 

v. Canada 

, 

. 

. 

. 

, 

. 

, (purchased advertising) , 

. 3

, 

. 

, 

195) Tamara A. Small, , 196.



104

, SNS, YouTube . 

, SNS SNS

. SNS

･ . 

.



105

SNS

. SNS SNS

. 

. 

, 

. 

. . 

20 , 

. 

‘ ’ ,196) ‘

’ ,197) (digital native) 

198) , 

, . 

. 

196) ( 1 ), , 2000, 29 .

197) ( ), , 2002, 35 .

198) ( ), .



106

. 

, 

. 

. 

. SNS . 

9 263 , 1,825

, 1,817 . 

1,377 , 

7,210, 10,361 . SNS , 

, 

. 



･

107

. 71 , 632 , 606 .

. 

, 

. 

, . 

, 

. 

. 

. 

.

.



108

. , 

‘ ’ . 

. 

. 

. 

337

.  



･

109

. 

, 3,273 . 

. 

, SNS

.  

. 

SNS

. 5,152 . 



110

. 

SNS

. 

1,060 , 

, 

. 

. 

. 

, 

. 

.



･

111

SNS

. 

. 

. 

. 

. 

. ･

, 

. 

, 

. SNS

. 

. SNS

SNS . ･

. 

SNS SNS .

･

. 

. 

･

. ･



112

. 

. 

SNS ･

SNS

. 

SNS ･

, 

, , 

. 

SNS ･

.

･ . 

199)

, .200) 

199) 

. 

3 10

.

200) 2007 ( )

15.8% 13.9% , 

8.9% 6.7%

. ; http://news.naver.com/



･

113

. 

ISP , 

.201) 

.

SNS . 1 SNS

SNS

, SNS

. 

SNS . SNS

.202) 

SNS . SNS

.

･ . 

. ･

‘ ’ .203) 

. 

. 

. 

main/read.nhn?mode=LPOD&mid=tvh&oid=057&aid=0000063507.

201) http://www.ddaily.co.kr/news/news_view.php?uid=81311.

202) . 

.

203) / , , , 

2010, 110 .



114

. ･

. .

, 

2007 5

23 , , “

” . 

“sunfull”204) (sunflower)

.

11 ‘ ’

, ‘

’ ･ ･

. 

.  

, 

･

･

.

. ･ , , 

, , , 

204) sunfull ‘full of sunshine’ “ ”

; http://www.sunfull.or.kr/web/sub01/sub5.html?grp=001005 .



･

115

. 

･ ･ ･

. 

. 

, “ ” 

. “

” .205) 

(Bundeszentrale für politische Bildung)

.206) 

, 

.207) , 

, , /TV , , 

. “

(Wahl-O-Mat)” , 

. 

.

. 

. ‘ ’

. ･

.  

205) , , 81 .

206) www.bpb.de . 

207) , , 82 .



116

･

. 

. 

･

. ･

. 

. 

. 

, 

. 

. , 

.

SNS ･

. ·  

. . 107

( ) 2 , 108 ( ) 2 , 



･

117

109 ( , ), 138 ( ), 311

( ) . “

” 208) “ ” “ ”, “ ”

209) 

.210) 

. “ ” 

“ ” , , 

. 

.

･ . ･

‘ ･ ’ . 

･ . 

“‘ ’

, 

, 

･ ”

.211) 

, 

. 

208) , ( 7 ), 52/9.

209) .

210) / , ( 7 ), 207 .

211) 1998.10.9. 97 158 ; 2003.12.26. 2003 6036 .



118

.

.212) 

. , , 

. 

, 

.

212) 2010.2.12 (“ ,  - 

, ”).



･

119

, 

. 

.

. SNS

. 



120

. 

. . 

･

, SNS

･

.

. 3 SNS

15 , 

･

.

“SNS 10 10 ” . 



･

121



122

･

. 10 10 , ･

. 

. SNS

. . SNS

. SNS “ ”

.213) 

. 

. 10 10

, 

.214) ･

213) http://www.seoul.co.kr/news/newsView.php?id=20111012010016.

214) http://news.hankooki.com/lpage/economy/201110/h20111013212751111720.htm.



･

123

. 

･ SNS

. 

SNS

. 

11 2 SNS

.215) (Foursquare)

‘ (I Voted)’ . 

. 

, 

. 

, 

“#ivoted” .

8.24

, 

. 

. 

SNS

. 

215) http://www.bloter.net/archives/41757 .



124

SNS 

. 

. 

. 

SNS 

. SNS

. .

SNS , SNS 

.

. 

.

. 



･

125

, 

. 

, 

. , 

.

. 

(http://twitter.com)

, 

. 82 4(

) 2 ･

･ 216)

, 

(App)217) .

･ ･

. 

. 

･ ･

( )  

216) .

217) ( , PC ) .



126

･

.

･ . 

( ) ･

･ . 

( )

･ , 

. ･ ･ , 

(

( ) ), ･

( ) . 

. 

. , 

, ISP (

) ･ ･

. 

.

,  



･

127

‧ . 

. 

“ ” 2 6

( )

.

. 

. 

, . 

82 4( ) 2

･ ･

. , 

(App) .

( )

. , 

.

. , 

( )

. 



128

. 

(

) , 

.

. 

, . 

, .

5～7 ･

.

82 4(

) 2

･ ･ 218)

218) .



･

129

. 

2012

. 

, 

. 

NHN Naver

･ .

( ) “ ” . 

, 

. , 

. , 150

219) . 

.

( G ) 

. ( )

. , , 

.

(2500 )

. 

219) 140 .



130

. 

SK

.

, 

. , 

2011 2012

, .

. 

. “

” . 

, 

. 

. 

. , “ ”  

.

, 

, 

. 

220) , i-PAD, Gallaxy Tab

. , , .



･

131

.

, . 

, 

.

SNS . 

, 

. . 

, 

. 

, 

. SNS

. 



132

･

. 

(regulators) (market), 

(norms), (law), (struckture or code) .221) 

.  

( )

221) ( ), 2.0, 2009, 253 ; (struckture)

, (code)

. 



･

133

. ･

‘ ’

222) . 

. , 

. 

, 

.  

, .

. 

･

. 

. 

･ .

. 

( ‘ ’

), 

. ‘ㄱㅈㅅ’

. ･

. 

222) ‘ ’ “ ”

. , 

( ‘ ’)

, 22 1 . 



134

,  

.223) 

.224) 

, 

. ISP

.  

223) .

224) , 

; ( ), , 275 .



･

135

. 

, 

. 

, 

. 

･

.225)

(limits) . 

, , API , . 

250 , API 150 ,226) 1,000 ( 30

, 

), 4 , 

1000 ( , 

), 2,000

, - .227) 

 

.

･ , 

IP SNS

.228) . IP

225) / , , 110 .

226) API(Application Programming Interface) API

. API 1 . 

API 150 .

227) http://support.twitter.com/articles/427880-api-dm.

228) ; 



136

. ･

, IP

.

･

. 

. 

. ･

. 

. 

･

. SNS

･

. ･

.

 

( )

“ ?”, http://www.sisaseoul.com/news/articleView.html?idxno=

42055 .



･

137

. 21

.229) 

. 21 4 “ ･

”

. 

. 

, 

. 

( )

(Konsens) .

(Habermas)

(Juristische Argumentationstheorie)230) (Diskurstheorie)231)

. 

. 

‘ (rationaler Diskurs)’

, , 

. 

‘ (Diskursprinzip)’ “

” . 

, “

” , 

229) 21 , , , 

; , ( 10 ), 518 .

230) ( 2 ), , 2007, .

231) ( ), , 2006, .



138

(Demokratieprinzip)

(Konsens)

.232) 

･

. ･

, 

. ･ , 

1

. 

･

｢ ｣ ｢ 3

｣

. 1

. 

･

. 

“ ”233)

･ . 

, 

･ ‘ pool’

. ･

. 

232) , ( 1 ), 45 .

233) “ SNS ‘ ’ , http://www.seoul.co.kr/news/newsView.php?id=20111012010016 

.



･

139

. 

. 

. 

100% . 

.

･ ･ . 

. 

. , 

･

. 

, 

. ･

. 

･

. 

. ･

. ･



140

. ･

. 

.234) “

” 5

7

, 8 ･9

. 

, 

. 1

4 . 

SNS ･

 

, ･

. 

( 114 ∼116 ). 

, 

. 

 

･ ･

234) / , , , 

2009, 7 .



･

141

. ･

･

. 

.  

7 2012 , 

, , 

. 

, 

, 

. 

, 

. 

, 

. 

. ･

. 

. 

. 1

  



142

. 

. ･

.

･

. 10.26 SNS

. SNS

24

.235) 14

‘ ’ SNS ･

.236) SNS

‘ ’ .237) 

, 

. SNS ･

, 

. 

1

SNS

. 

. 

･

.

, . 

5 “

235) http://www.frontiertimes.co.kr/news/news/2011/10/14/74786.html.

236) http://news.hankooki.com/lpage/society/201110/h2011101017531921950.htm.

237) http://www.etnews.com/201110190257.



･

143

”

. 8 5 7 “

･

” . 

. 

･

. ･

. 

.  

.238) ･

.

. 

. 

. 

. 

238) 

. 

. 

. 

, 

.



144

. 

( ) ･

. 

･ , 

.

, 

. 

. 

1

.239) “.... 

, 

, , , ....”

.240) 

. 

21 2

. 

. 

“... , 

, 

, 

239) , , 2002, 356 .

240) 1995.4.20. 92 29.



･

145

...” .

“... ･

･

, ･ ･

. 

37

...” .241) 37 2

, , , 

.242) 

, 

. (rule)

(principle) , 

.243) 

21 4

, 

.244) 

, ･

. ･

, 

. SNS

241) 1995.7.21. 92 177, 199.

242) , , 546 .

243) , “ ”, 626 , 2009, 13 .

244) .



146

･ . 

, 

･ , SNS

. 

･ , 

. 

･ ‘ ’

. 

. 

, , , , 

, ･ ･ . ･

･ , .  

1

, 1

. 

. SNS ･

, , 

.  

･

. 

. 

SNS .



･

147

⋅









151

SNS . 

. 

, 

. , , 

, ‘ ’

. ‘ ’ . 

SNS

. 

. 

. 

. , 

. 

, SNS

. SNS

, 

. SNS

, 

.

SNS . 

, ･



152

. SNS

, . SNS

, 

･

. . 

2003 4 245) 

. ･

･

, 

.  

SNS ･

. ･

. ･

. 

. 

, 

. 

. ･

.

. 

. 

245) , SNS , , : SNS , 

, (2011. 5. 19.), 25 .



153

, 

･ . 

･

, , 

, 

, , . 

SNS ･ . 

SNS

. 

, 

. ･

.

SNS

, . , 

, 

SNS

. ･

. SNS

. SNS

. SNS ･

. ･ ･ ･

, , . 

, 

. 





155

/ / , , 

, 15 1 , 2010.

, SNS , : SNS , 

, 2011. 5. 19.

NARS 84 2010. 6. 7.

, , , 15 , 2009.

/ , ( 7 ), , 2007.

( ), , , 2009.

( ), 2.0, , 2009.

( 2 ), , , 2007.

/ , , 

, 2009

, , , 2002.

/ / , , CEO Information, 808 , 

, 2011.

, “ (bpb), 45 1 ( 344 ), 

2008 1/2 .

,  

, , 10-4 , 2008.

, ( 7 ), 2010.

, , 

, 2009.

, ( 10 ), 2010.



156

, (SNS) , 

, 2010.

, SNS , , : SNS 

, , (2011. 5. 19.), 

/ , : , 

, 24 2 , 2010.

( ), , 2006.

, , , 66 , 2011.

, 17 , , 

42 2 , 2008.

/ / / , , 

CEO Information, 764 , , 2010.

, ( 1 ), , 2008.

, “ : 

”, 32 , 2011.

, ( ‘ ’)

, 22 1 , 2011.

, , , 

2003.

/ , , 

, 2010.

, , , 2010.

/ / / , 

 , , 2008.

, “ ”, 626 , 2009.

, 4. 27 , : 

SNS , , 

(2011. 5. 19.)



157

/ / , : 5 , 

, 18 , 2010.

, - 2008  

, 15 2 , 2009.

, , 

Social Communication Media

, 2009.

( ), , , 2002.

( 1 ), , . 2000.

, SNS , 2009.

/ , SNS 4 , SERI 103 , , 

2011. 

, , 10 2 , 2009. 

/ , (microblogging service) (social 

capital): , , 54 5 , 

2010.

E. J. Sieyès( ), 3 , , 2003.

Werner J. Severin/James W. Tankard( ), , , 2004.

, 「 」 「 」 , , 

2011.

Anthony Mayfield, What is Social Media?, 2007.

http://www.icrossing.co.uk/fileadmin/uploads/eBooks/What_is_Social_Media_iCrossing_eboo

k.pdf

CBCNews.ca closes comments for poll blackout: Election act limits online comments, 

social media, May 2, 2011.



158

Christine B. Williams/Girish J. Gulati, “Communicating with Constituents in 140 

Characters or Less: Twitter and the Diffusion of Technology Innovation in the 

United States Congress.” 2010. 

http://opensiuc.lib.siu.edu/cgi/viewcontent.cgi?article=1042&context=pn_wp

Danah m. Boyd/Nicole B. Ellison, Social Network Sites: Definition, History, and 

Scholarship, Journal of Computer-Mediated Communication, 13(1) 2007. 

http://jcmc.indiana.edu/vol13/issue1/boyd.ellison.html

Gavin Skok, Establishing a Legitimate Expectation of Privacy in Clickstream Data, 6 

Michigan Telecommunication & Technology Law Review, 2000.

Haewoon Kwak/Changhyun Lee/Hosung Park/Sue Moon, What is Twitter, a Social 

Network or a News Media?, 19th International World Wide Web (WWW) 

Conference. 2010. 

Mike Cooke/Nick Buckle, Web 2.0, social networks and the future of market research, 

International Journal of Market Research, 50(2), 2008. 

http://research.ecstu.com/km/efile/fb/web2_future_mk.pdf

Patricia Mell, Seeking Shade in a Land of Perpetual Sunlight: Privacy as Property in 

the Electronic wilderness, 11 Berkely Technology Law Journal, 1996.

Shaomei Wu/Jake M. Hofman/Winter A. Mason/Duncan J. Watts, Who Says What to 

Whom on Twitter, 2011. 

http://research.yahoo.com/files/twitter-flow.pdf

Starr Roxanne Hiltz/Murray Turoff, The Network Nation, revised edition, MIT press, 

1993.

Tamara A. Small, Regulating Canadian Elections in the Digital Age: Approaches and 

Concerns, 8 Election Law Journal 189, 2009.







<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


